
 
 
 
 
We’ve really set the benchmark high with our people and Elizabeth Lang, Service Delivery 
Team member, is a great example of this.  Not only is she a fantastic part of our team, but 
she is instrumental in helping drive our customer focused approach.  Her attitude and 
behaviours are a true reflection of our fantastic company culture and we’re delighted to 
have her on board.  
 
Read on to hear from about Elizabeth’s role and time with our company so far: 
 
“I joined British Engineering Services in the spring of 2021 as a Service Delivery team member. 
Starting during a pandemic was very different and meant that the first few weeks of my training was 
carried out completely virtually.   

 

Even though we couldn’t be together in person, the team did a great job of getting us prepped for 
the role and giving us an insight to what working for the company would be like. We even got a little 
goody bag in the post full of treats to make us feel comfortable and welcome to the team! 

 

The British Engineering Services people taking us through our training were fantastic.  They made 
sure we had a good understanding of the systems and were there to answer any questions and make 
us feel confident for our new roles.  
Day to day I plan the pressure work for Scotland. I work closely with both our customers and the 
Engineer Surveyors to plan work in their diary.  It’s really important that we keep our customers 
updated as we’re doing this, which is part of my job too.  

 

The systems and ways of working are constantly changing with the times, and even as relatively 
‘newbie’ your views and opinions are taken on board. 

 

We’re now back in the office a few days a week, which is great.  Everyone is helpful if you have a 
question or need help with anything.  The office vibe is really fun and relaxed, and you feel like a 
proper team.  Even including after-work drinks and fun quizzes inside the office.  
 
Outside of the team everyone has been super helpful, and happy to help or point you in the right 
direction.” 
 
  
 
 


