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We are delighted to bring you our very latest customer newsletter.  We've had an exciting 2021 so far with
more new businesses joining our growing Group, lots of new starters and our many external partnerships going
from strength to strength.  

Our people and our customers continue to be our priority and that will never change.  We'd love to share more
about just some of the things we're doing to help keep people safe and machinery operational in this newsletter.

An update from Stewart, our Group CEO

I'm sure it'll come as no surprise to our customers and broker partners when I say it's been another busy few
months across the British Engineering Services Group.  We've seen two more fantastic companies join our family. 
In May we welcomed AWL Inspection and Testing Services to the Group followed by Proviso Systems earlier this



month.  These are both really great acquisitions that will help keep moving our fantastic business forward.  You can 
read about both of these companies in more detail further on. 

On the people front, our team continues to be the very best there is.  We're always looking to grow this and are 
welcoming more and more new starters every single month.  We're focused on ensuring we can always deliver the 
very best service for our customers, with no compromise ever.  We've had 'bumper' inductions over the last couple 
of months, made up of more than 30 new starters and a whole host of internal movers.  And, even better, we were 
delighted to be able to complete this face to face in July - the first time we've been able to do this since the start of 
last year! 

The Paul Forrester Training Centre has now been operational for more than six months.  The feedback from all of 
our trainees is fantastic and we're already seeing the positive impact being able to train our people at our very own 
facility is having.  Not only are we able to complete our industry leading training to the same brilliant standards more 
efficiently than ever before, but the spacious building helped us continue to deliver our training plans safely during 
the second national lock-down earlier this year.   

As a leadership team, we're all excited about what the rest of the year and beyond has in store for our brilliant 
business.  More acquisitions to further strengthen the suite of services we can offer you, our customers and broker 
partners and your clients, is high on our agenda as is continuing to invest in our team and our ways of working.  We 
are focused on helping make sure you leave nothing to chance.  It really is that simple.

And Andy Kinsey, our Group Chief Risk Officer

Following on from Stewart's update, I just wanted add a few words about our ongoing approach to staying safe
during the global pandemic.  We have followed government guidelines since March last year, adhering to social
distancing, face covering and hand hygiene advice and guidelines at all times.  Our Engineer Surveyors have
worked in line with all customer requirements when out on site and our office based people were asked to work
from home, even before this was widely recommended.  As always, the safety of our people and our customers has
been at the front of our minds right from the very beginning. 

With all legal requirements now removed and local guidelines relaxing, across the British Engineering Services
Group our approach remains a cautious one.  We continue to split our office based people between our Manchester
space and their home.  Those coming into our facility work at a safe social distance and we ask that face coverings
be worn when not sat at a desk.  And for our customer facing people, as a minimum, and as per our frequently
reviewed risk assessment, all site specific rules are to be followed.   

This works for us and it works for our people and our customers too.  We'll continue to assess any Covid-19 related
risks regularly and will adjust our approach further when we're confident it's the right time to do so.  For now, we will
remain cautious, leaving nothing to chance.  As always, if you'd like to discuss any of this any further, email
info@briteng.co.uk 

mailto:info@briteng.co.uk


Welcome to John and our many fantastic new starters

Our recruitment plans for 2021 are busier than ever before in the history of British Engineering Services.  Our
ongoing focus is on making sure we always have the right team as we continue to grow and work with more and
more businesses.  At the start of August, we'd already welcomed more than 70 fantastic new starters to the Group,
with many more to follow throughout the rest of the year. 

John Walsh, Head of Indirect Sales, is one of our brilliant new people.  John joined us earlier this month to lead our
team of Business Development Managers as we continue to work with and develop our broker and affinity group
partnerships.  With so many of our customers working with us via a third party, this is an extremely important part of
our business and we're excited to have John on board.  

"Our Sales and Relationship Management team is truly one of the best I've worked with and welcoming John to the
team will only strengthen this further.  Our presence in the broker and affinity group market is already strong and we
know it's going to get even stronger as we continue to grow our business.  John is a great addition to the team and
we're delighted to have him here," said Gareth Hilton, Chief Commercial Officer. 

For more information about John (pictured below) and his role with the British Engineering Services Group, visit our
website here.

https://www.britishengineeringservices.co.uk/delighted-to-be-welcoming-john-walsh-to-our-team/


Great to be back at BIBA...but with a difference

Our attendance at The British Insurance Brokers Association (BIBA) annual conference is something we look
forward to every year.  With restrictions still firmly in place across the UK in May this year, BIBA 2021 followed many
other industry events by going virtual.  Having had a presence at one of the most important broker and insurer
events in our calendar for the last few years, we were excited to be exhibiting once again this year.   

To make the most of the event, we also hosted a live 'fringe' session to share more about our innovative approach
to data analytics and how this can really benefit brokers and their clients.  Paul Hirst, MD of Inspections, and Paul
Trivett, Head of Key Accounts, presented the session, which received positive feedback all round.  

If you'd like to know more about our approach to data analytics by watching a recording of our fringe session, email
info@briteng.co.uk.  

Below, left:  Our virtual BIBA 2021 stand.  And right:  Paul Trivett talked about our approach to data analytics
during our fringe session.

mailto:info@briteng.co.uk


Endless opportunities with Hedron Network

At British Engineering Services we love working with people that take risk as seriously as we do.  Whether it's our 
direct customers or our broker partners, our focus is always the same - helping make sure nothing is left to chance. 

Our team of broker specialists works hard to ensure we're always giving our external partners just what they need. 
From quick and efficient ways of working to an industry-leading service that makes us the obvious choice for many, 
we really are leading the way. 

We are delighted that the recently launched Hedron network, formed to support independent brokers with their end 
to end requirements (including specialist services), have added our fantastic company to their insurer panel.  This is 
brilliant news that gives Hedron's 256 members and around 400 trading partners direct access to our services.   

"Our broker partnerships have always been strong.  We have a reputation for delivering and they continue to be 
impressed with our industry-leading approach, including our eTrading options.  The broker world is ever-changing 
and the formation of the Hedron network from a number of large brokers is an example of this.  Our innovative 
approach means we can stay ahead of these changes and being selected to join their panel is really great news 
and shows just that.  The opportunities this brings are endless and are the result of lots of hard work from lots of 
people," said Gareth Hilton, Chief Commercial Officer.  



More about AWL Inspection and Testing Services and Proviso Systems

AWL Inspection and Testing Services joined the British Engineering Services Group in May and we're delighted to
have them on board.  The team of North East based Non Destructive Testing (NDT) specialists are experts in their
field and will really help strengthen our NDT capabilities by increasing our geographical spread.  Emma Williamson,
NDT Manager, will continue to lead their efforts, ensuring their customers get the same excellent support they have
always received from AWL. 

Proviso Systems, condition based maintenance (CBM) experts, is the latest company to join the Group, coming on
board just this month.  Since the business was formed in 1995, its ongoing focus has been to provide an ‘innovative
approach to condition-based maintenance’ and ultimately improve operational efficiency for their customers.  They
provide an extensive range of services to help keep their customers machinery healthy and
operational with vibration analysis, thermography and oil analysis just some of the more frequently used techniques. 

Like the other companies we've welcomed over the past few months, AWL and Proviso are not only great fits 
technically, but their approach to safety, their customers and each other is very much aligned to ours - all things that 
are really important to us when we're looking at new companies.   

“These are two more fantastic acquisitions for our business.  Both of the brilliant teams have the same passion, 
drive and enthusiasm we enjoy across the wider British Engineering Services Group and we’re delighted to have 
them on board.  Adding more NDT and CBM businesses to our Group has been a focus of ours for some time as 
we look to reinforce both our capacity and our customer base in these fields.  AWL and Proviso, with their strong 
reputation for always delivering for their customers, were obvious choices,” said Dave Vaughan, MD of Testing and 
Consultancy. 

Follow AWL on LinkedIn for more information about some of their current projects, including including industrial 
pipework testing all over the UK, here. 

For more information about our recent acquisitions, visit our website here.



Six months of the Paul Forrester Training Centre

Opening our very own training centre at the end of last year was a huge achievement for our company and
something we're all extremely proud of.  The facility is already delivering the results we hoped it would with our
trainers and trainees having the very best experience during their time there.  We're excited about the next six
months of the Paul Forrester Training Centre and look forward to sharing more and more updates with you in the
future! 

Watch Paul Hirst, MD of Inspections, and Hazel Doherty, Head of Training, talking about our training centre in more
detail here.

https://www.youtube.com/watch?v=7d0T_AYzS9o


Our life in pictures

Our customer base is vast and varied.  As a result, we get to see photos taken (safely) by our Engineer Surveyors
from a whole range of locations as they're out and about completing their inspections.  Here are just a few of the
photos shared across our Group over the last few weeks, 

Below, top: Our 'off-shore' Engineer Surveyors take the best shots while they're out at our customers wind farms. 
Row two, left:  Our partnership with National Farmers Union Mutual sees our people complete examinations at
many, many farms  And right: Our people get to visit famous landmarks including this lift inspection at the Severn
Bridge.  
Row three:  Heavy plant such as industrial cranes are regularly inspected by our Engineer Surveyors. 
Here, Ainscough Crane Hire, who we have worked with for several years, successfully helped to remove the mast of
the iconic vessel HMS Victory, as part of essential conservation work being carried out on the ship.  "They simply
could not provide this service if they didn’t have the confidence in their assets, inspected by our company," said
Greg Boole, Key Account Manager. 
Bottom row:  Thermo imagery work at one of customer locations helping prevent electrical failings.

https://www.youtube.com/watch?v=7d0T_AYzS9o


For more more information about anything you've seen in this newsletter, any of our other recent developments or
our services in general, visit our website here  or email info@briteng.co.uk and one of our fantastic people will be in
touch.




