
 
 
 
Matt Gould, Maintenance Technician, joined the British Engineering Services Group in 2020.  He is based at 
The Paul Forrester Training Centre where he works closely with our Head of Training to help keep our 
people learning.   
 
Matt’s role is essential to our training and development programme.  He is a great fit and we love having 
him as part of the team.  Don’t just take our word for it though, read on to hear what Matt has to say about 
his experience with our company so far… 
 
Before I joined the British Engineering Services Group, I spent more than seven years in the Army.  My first 
civilian role after leaving the forces was working on overhead train lines followed by a couple of mechanical 
engineering roles.  These all gave me great experience, which have really helped in my current job. 
 
I joined the British Engineering Services Group during the Covid-19 pandemic.  It was a strange time to be 
going through a recruitment process and the team were all absolutely brilliant.  I was kept well informed on 
progress on a daily basis and always knew what was going on.   I knew I wanted to work for the company 
because of the many development opportunities.  Before I joined, I knew it had a reputation for employing lots 
of people with a military background and I’d heard it was a great place to work (which I now know to be true).  
I had a feeling early on that I’d fit in perfectly.  
 
From my first day with the company, everyone has been so helpful.  The induction programme was completed 
remotely because of social distancing requirements, but it worked well and I had the chance to meet lots of 
great people.  I was made to feel like part of the team straight away.   
 
On a normal day, I open the training centre, check all of the vehicles and machinery and make sure everything 
is safe for use and ready for the trainees.   I love working alongside our trainers, operating the machinery 
they’re working on as they take our new starters through their schedule and make sure they’re able to 
complete the very best inspections.  Most days are different to the last, which I really like.  I’m also responsible 
for maintaining our equipment and keeping the workshop in order, which is absolutely essential. 
 
I’m really excited about my future with the British Engineering Services Group.  I’m keen to further my career 
here and am already looking forward to becoming an Engineer Surveyor one day! 
 
Finally, I absolutely love that we’re a dog friendly company – I’ve never worked anywhere that dogs are a part 
of the team before!  I particularly love Teddy, who spends a couple of days a week with us here at the training 
centre.  I think it’s a great reflection of our relaxed atmosphere.  That combined with our hard-working 
attitude is a really great mix.  
 
 
 


