
 

Celebrating five years of the British Engineering Services Group 
  

  

  

 

November sees the fifth anniversary of the British Engineering Services Group, giving us a brilliant opportunity to 

share some of our recent highlights with you, our customers and broker partners.  It's been a fantastic half 

decade for our company and we couldn't be prouder of everything we've achieved so far. 
 

  
 

 

 What a fantastic five years!  
  

  



  

 

It's that time again when we say thank you to everyone involved in helping us achieve another successful year 

as an independent business.  With all the challenges of 2020 and Covid-19, our mission of helping make Britain 

a safer place has never been more important and this will always be our priority.  

 

This has been another year of growth for us across the British Engineering Services Group.  Despite the many 

hurdles we've all had to face this year, we've seen more and more customers turn to us with their inspection 

needs.  We're proud to be a trusted partner to more businesses and organisations than ever before as we 

continue to deliver the very best service for all those we work with.  Not only have we seen an impressive growth 

to our customer base, to support this, we've also grown our team.  By the end of the year, we'll have welcomed 

more than 80 new people to the British Engineering Services Group, and we'll be recruiting again as we move 

into 2021. 

 

When we formed as the British Engineering Services Group back in 2015, we knew it was the start of something 

special.  Within weeks we were making changes never seen before in our industry.  Our approach to supporting 

our customers and partners is innovative and unique and that will always be the way we do things.  We've 

always made the most of our ability to make a decision and act on it without delay and this was the case right 

from the very start.  Our independence as a business is at the centre of everything we do and that's something 

we're extremely proud of. 

 

The entire British Engineering Services team has really pulled together this year to make sure we have 

continued to deliver for our customers.  Not only have we maintained our industry leading services levels without 

any compromise, we're also made progress on many new initiatives and ways of working and are just weeks 

away from opening our fantastic new training centre.  Our focus on delivering the very best training programme 

for our people remains as important as ever and winning a Princess Royal Training Award for 2020 really helped 

bring this to life.  You can read more about our award on our website here. 

 

For our broker partners, we're focused on making it easy to work with us.  We're always investing in our eTrading 

solutions and BERT our Broker Engine Rating Tool, continues to be a useful platform for many.  On top of this, 

we launched our inspection products on Acturis last year and, most recently, introduced 'Mini Trade', a new 

scheme particularly useful for smaller businesses, just last month.  We've also continued to enhance a number of 

our processes, which you can read more about later in this update. 

 

Finally, thank you to you, our customers and brokers.  You continue to keep us focused and driven to move 

forward.  We've got some really exciting things planned for 2021 and we look forward to keeping you updated. 

 

Gareth Hilton 

Group Chief Commercial Officer  
 

  

https://www.britishengineeringservices.co.uk/another-award-for-the-british-engineering-services-group/


  

  

  

 

 Investing in our future with the Paul Forrester Training Centre 
 

 

 Earlier this year we announced our plans to open our very own training centre.  We've worked hard to keep our 

customers and broker partners updated on our progress and are now delighted to share that the Paul Forrester 

Training Centre is just weeks away from being complete. 

 

Construction is in full swing with new machinery and equipment arriving every day.  When finished, the facility 

will be fitted out with everything needed for our industry leading training to be completed in one 

place.  Significantly reducing the need for trainees to move between locations to get the hands on experience 

they need will ensure they are able to complete their training as efficiently as possible, while maintaining the 

same high standards.  As a result, our new starters will be fully operational quicker than ever before helping 

make sure we can always meet the needs of our customers as we continue to grow. 

 

“Our people and our customers come before everything else and what better way to show our commitment to 

both than by launching our very own training centre.  This is a great move for the British Engineering Services 

Group and is a real investment in the future of our company.  We have always been proud of our approach to 

training and this significant development will help ensure we are always able to give our customers the very best 

level of service as we continue to work with more and more organisations,” said Stewart Kay, Group CEO. 

 

Visit our website here for more about the Paul Forrester Training Centre. 

 

Below, the facility, pictured in July, stands at more than 18,000sq ft. 
 

  

https://www.britishengineeringservices.co.uk/introducing-the-paul-forrester-training-centre/


  

  

  

 

 Introducing 'Mini Trade'  
 

 

 We got off to a flying start when we launched our products on Acturis last year and things have gone from 

strength to strength ever since.  The leading eTrading platform is a tried and tested tool used by brokers to 

access a whole range of services and products and it's been a great success for our company so far.   

 

As the first (and only) company to have engineering inspection products listed on the eTrading platform, we’ve 

really set the benchmark high and we’re not about to stop there.  At the end of last month, we launched our all 

new 'Mini Trade' product on Acturis for customers with small farms or motor garages.   The specialist 

solution sees a set price charged based on a fixed number of assets (or pieces of machinery or equipment 

needing to be inspected), making it even easier for small businesses to work with us. 

 

"We've initially launched this service for small farms and motor garages and will be adding more business types 

to this way of working in the near future,  We're always happy to take feedback from our broker partners and 

would be interested to know where you'd like to see this expand into next," said Warren Bainbridge, Head of 

Broker and Insurer. 

 

For more about the benefits of working with Acturis, click here.  To read more about our Mini Trade offering, visit 

our website here. 
 

  

https://www.britishengineeringservices.co.uk/acturis/
https://www.britishengineeringservices.co.uk/introducing-our-mini-trade-productscoming-to-acturis-soon/


  

  

  

  

 

UK-RTI a year on 
 

  

Not only has 2020 seen us celebrate five years of the British Engineering Services Group, it's also seen us 

mark one year since we welcomed UK Road Tanker Inspection (UK-RTI) to the Group.  Adding the specialist 

tanker inspection business to our core services has been a great move for our company and with Kate 

Thompson, Managing Director, leading the way, they've continued continued to go from strength to strength  

 

The UK-RTI team have adopted a number of new ways of working to help ensure we can continue to support 

our unique Road Tanker customers, including mobile reporting, which is already being well received by 

many.  For more information about UK-RTI, click here. 

http://www.uk-rti.com/


  

  
  

 

 Making booking your inspections easier than ever 
 

  
 

 

As we continue to enhance our ways of working, we 

recently introduced our online inspection booking 

portal to a number of our customers.  The feedback 

from those using this to confirm their appointments 

with our Engineer Surveyors has been positive all 

round.  The process is simple and straightforward 

and is aimed at allowing bookings to be made as 

efficiently as possible. 

 

Via the portal, a text message or email is sent to the 

customer 28 days before the inspection is due, 

containing the appointment date and all other 

relevant details.   A follow up reminder is sent 21 

and 7 days before the appointment is due.  And if 

the date doesn't work, the user just has to make a 

quick call to our Central Planning team for a new 

date to be agreed. 

It really is that simple.  And because we contact 

users via email or text, they can check their 

information at a time that suits them, just like 

they would with any other communications of this 

nature. An effective solution with no unnecessary 

disruption to their working day.  For more 

information about our booking portal, contact our 

team by emailing info@briteng,co.uk  
 

mailto:info@briteng.co.uk


  

  

  

 

A huge welcome to the British Engineering Services Group 
 

  

 

It's been another busy year for the British Engineering Services Group on the recruitment front.  By the end of 

the year we will have welcomed more than 80 new people to the team in 2020 alone.  Our recruitment plans are 

closely aligned with our growth as a business, making sure we can meet the needs of our customers all of the 

time.  

 

Through September and October, 14 Engineer Surveyors and four Central Planners joined the company.  After 

an initial induction phase, which was largely completed virtually using Microsoft Teams, our new starters moved 

to their intensive training period and are all making progress. 

 

"It's been brilliant to welcome even more new faces to the team and we know they're all going to have a 

real impact on our business.  November is set to be even busier on this front with 20 new starters joining us as 

we continue to position ourselves for the ongoing growth and success of our business," said Hannah Mather, 

Group HR Director. 

 

Welcome to all of our new starters! 

 

Below:  We're having great success with our inductions over Teams with all of our new starters getting to see 

many different people from across the Group. 
 

  

  

  

  



  

 

Life in pictures 
 

 

We love sharing photos taken by our Engineer Surveyors while they're out and about.  We think they're a great 

way to show some of the work our people carry out to help keep Britain and Ireland safe.  Below is just a snap 

shot of some of the pictures shared by our Engineer Surveyors over recent weeks including a number of 

shots taken by our off shore team and a final one photographed at an Edinburgh based brewery. 
 

  
 

  

 

  

  

  

  



 

Supporting our local community 
 

  

 

Following on our fantastic fundraising efforts for Macmillan earlier this year, we were delighted to be able to 

donate a number of Lenovo tablets to a Manchester school recently.  Located just a few miles from our 

Manchester based Head Office, Abraham Moss Community School were delighted with the tablets, which will be 

a real benefit to many of their students.  

 

We'll be continuing our fundraising efforts throughout November and December, supporting our people with their 

ongoing charity initiatives and carrying out some targeted activity around the Group.   

 

To read more about our work with Macmillan, visit our website here. 
 

Below: Jonathan Bradshaw, our CIO, visited Abraham Moss School in Manchester to hand over the tablets. 
 

  

  

 

  

 

  

 

  
 

https://www.britishengineeringservices.co.uk/more-than-14000-raised-for-macmillan-cancer-support/

