
 

 

Lee Chapman joined us in 2017 and is a huge advocate of both our company and the 
Engineer Surveyor role.  Like many of his colleagues, he came from a military 
background and with his engineering experience and constant enthusiasm, has had a 
huge impact on everything he does.  We asked Lee to share bit more about the role of 
an Engineer Surveyor.  

After serving fourteen years within the Royal Electrical & Mechanical Engineers, I 

transitioned into the civilian world and became a Machinery Engineer Surveyor with British 

Engineering Services.  Leaving a demanding and varied leadership role, it was a breath of 

fresh air to get my hands dirty and still enjoy some of the challenges I’d became accustomed 

too whilst serving in the Military.  

I love that I’m still blessed with variety and challenges that I enjoy including many different 

client locations, equipment to inspect and meeting new people. Each site has its own 

challenges and each day we are constantly learning new things and dealing with different 

client types. Our first appointment could be at passenger lift at a school, followed by a 

telescopic handler at a farm, then some forklifts at a warehouse.  

Some of the equipment I inspect include passenger lifts, goods lifts, disabled lifts, mobile 

cranes, piling rigs, fork lifts, telescopic handlers, recovery vehicles, lifting tackle, dock 

levellers, order pickers, mobile elevating working platforms, PPE, gymnasium equipment, 

playgrounds and many other items. I travel to many different sites, anything from schools, 

factories, warehouses, retail parks, office buildings, playgrounds and farms. Literally every 

day is different, and it keeps me on my toes with fresh thoughts. 

Before I started this role, I was naive to the amount of industries that rely on LOLER and 

PUWER examinations. I had no idea of the importance and responsibility that I now hold to 

help keep people safe in their place of work, as well as members of the public.  Our clients 

rely on us to provide them with details of any defects, damages, wear and deterioration that 

could cause harm so that any potential accidents can be prevented. Occasionally, we find 

equipment that we feel is unsafe for continued use, and on site we have to make the 

decision and advise the client when equipment should be removed from service 

immediately.  



Our role can be unpredictable and being able to think on your feet is certainly advantageous. 

We often come across equipment or variants of equipment that we’ve never seen before. 

Passenger lifts, as an example, are developing and becoming more advanced each day. We 

have to be sure we can inspect the lift whilst ensuring the safety of ourselves, others, and 

also avoid putting the equipment out of service for longer than we need to. Fortunately, we 

are blessed with the best, dedicated technical support team that are always on hand to help 

us and can talk us through any issues we may have.  We also have access to an extensive 

amount of technical documents on our work tablets for reference.  

Most of our reporting is done on site, meaning the clients can have their reports really 

quickly.  This is a huge help for them, especially with equipment hire companies -  sometime 

equipment can be out the door, fully compliant with its new report whilst we’re still on site.  

Luckily, as we have a Central Planning team, we don’t have to plan any of our own 

appointments and rarely have to deal with arranging inspections. Sometimes we might be on 

a multi-day site that could have us on the same site for a number of weeks, and sometimes 

we are driving from site to site.  Every day I jump into my car, radio or audio book on, and 

enjoy the morning commute stress free, knowing that my working day has already started.   

What more can I say?  Everyday is a school day as an Engineer Surveyor! 

 

 

 

 

 

 

 

 

 

 


