
 

  

 

No BIBA 2020, no problem... 
 

 

 

We were all looking forward to getting together at 
BIBA earlier this month.  With the conference now 
on hold until 2021, we didn’t want you to miss out on 
all of the great things we’ve been doing at British 
Engineering Services.  
 
It’s been another busy 12 months for our company, 
and we’ve continued to develop our ways of working 
with our broker partners in mind.  From enhanced 
Acturis functionality to industry leading data, we’re 
always focused on making sure our engineering 
inspection services work for you. 
 
Have a read or get in touch to find out what we've 
been up to. 
 
Gareth Hilton, Chief Commercial Officer. 

 

  

eTrading 
  
It’s been a year since we first launched our engineering inspection products on leading eTrading platform 
Acturis.  As the first company to take this bold step, we knew there would be an appetite for brokers to work with 
us in this way.  We’ve been blown away by how much interest there continues to be and the volume of business 
joining us through Acturis just keeps growing and growing. 
  
It’s a no brainer for many.  Not only do Acturis users get quick and easy access to online quotes, our enhanced 
renewal functionality means you can now also renew your agreements without waiting to receive your renewal 
documents.  Yet another first for British Engineering Services. 
    
We’ve agreed a number of ‘rollover’ deals with our broker partners since introducing Acturis and this continues to 



 

be a favoured way of working with us for many. 
  
For more about how we can make things easier for you with our etrading solutions, 
email etrading@briteng.co.uk or visit our website here. 
  

 

Bespoke products for non complex operations 
 
Our bespoke products, whereby we charge a set fee for inspections on a small number of items at specified 
businesses, such as motor garages and farms, are proving to be a real winner.  This simple solution is also e-
enabled, helping make things simple and efficient for those with non-complex requirements.  
 
For more information about this simple, yet effective solution, read our mini motor guide here. 

  

Industry leading data insight 
 
Our approach to working with our brokers has always been innovative.  We’ve really set the benchmark high and 
the industry leading data insight we give you and your clients access to is a great example of this.  With this data 
they can monitor inspection locations, number of inspections completed, defects by location - helping them see 
where machinery maintenance might need reviewing - for example, and so much more.  Not only does this give 
you peace of mind that everything is under control for your clients, it also gives you access to valuable insights at 
portfolio level. Just get in touch for more information by emailing sales@briteng.co.uk 
 
Complete peace of mind, even during the most challenging of times 
 
Finally, it would be remiss of us not to mention the reason why we are updating you as we are rather than in 
person at BIBA.  The current circumstances have had a devastating impact on the UK and Ireland and, as a 
business, we’ve responded with certainty and assurance.  We’re proud to be doing our bit to help keep our 
carers caring and our infrastructure moving - our services are essential for so many. 

mailto:etrading@briteng.co.uk
https://www.britishengineeringservices.co.uk/managing-risk-for-our-broker-partners/
https://www.britishengineeringservices.co.uk/app/uploads/2020/04/16758-Mini-Motor-Trade-PDF-New-Style-V7.pdf
http://sales@briteng.co.uk/


 

 
To this end, there have been several statements from the Health and Safety Executive regarding the importance 
of our industry.  And we feel this particular statement really reinforces the significance of our work: “The work of 
Engineer Surveyors is extremely valuable and necessary to maintaining safety critical plant and equipment, 
failure of which can create dangerous situations, risking physical harm to workers and the public. Much of this 
plant and equipment is vital to the national infrastructure, the NHS and to protect vulnerable groups as effectively 
as possible during the Coronavirus crisis”. We continue to monitor Government and HSE guidelines and 
appreciate the support that we have received from the HSE and SAFed. The clarity and encouragement 
provided has been greatly appreciated.  We'd also like to thank our broker partners for your ongoing support and 
confidence in the importance of our services throughout this challenging time for all. 
 
Making Britain a safer place 
 
We believe that there should never be a compromise with safety.  We don’t get to choose the outcome when 
something goes wrong and we all know it can’t be left to chance. 
  
Whether it’s our customers, our partners or our people, they come before everything else.  At British Engineering 
Services, we make sure everyone gets home safe. 
 
With a national team, made up of the very best people, we're proud to be making a difference across the whole 
of the UK and Ireland.  Visit our website here for the latest on how we can help you and your clients with all of 
their essential inspection needs.  We'd love to hear from you. 
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